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Single-user Installation Single-user Installation

If you receive the message “the license key you have entered is invalid”, this 
indicates that the key was typed incorrectly. Re-enter the key. Follow the 
prompts through the following several screens.
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Single-user Installation Single-user Installation

The following screen will appear.
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How to use the program

When creating your login, you can select to protect the account with a 
password. This is only necessary if other people than you are using the 
program.

After you log in and accept the disclaimer, you will be prompted to activate a 
license. Once this has been done, you can start with the introduction courses 
to familiarize yourself with the program.

Single-user Installation Single-user Installation
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Main steps needed for completing course and claiming certificates

•	 Create a new login and enter in full name and select appropriate Provider 
level.

•	 Start and complete the precourse self-assessment, team dynamics lesson 
and course introductions to familiarize yourself with the program

•	 Complete the twelve patient scenarios and written exam
•	 After finishing the course, you will be presented with instructions on how 

to claim the HeartCode PALS Part 1 and CME/CE certificates. See the 
following section for details.

After you complete the training

Upon completion of all the core modules and the examiniation, you must 
claim your certificates on www.laerdal.com. The program will open Internet 
Explorer and guide you through the process. If you are not online, the 
program will give you instructions on how to claim the certificates.

After claiming the certificates, please print out the PALS Part 1 certificate and 
the “continuing education certificate” if relevant.

Starting HeartCode PALS Part 2

In order to complete your HeartCode PALS skills practice and test with 
an AHA PALS Instructor, you must print out the HeartCode PALS Part 1 
certificate and bring it to the AHA PALS Instructor. The instructor can then 
issue the AHA PALS Provider Course Completion Card to you when you 
have successfully completed the skills practice and test. The required skills 
tests must be completed within 60 days of completing HeartCode PALS 
Part 1. Call 1-877-AHA-4CPR for an AHA PALS Training Center near you.	
	

Single-user Installation Single-user Installation
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The program is slow or unresponsive.

Please make sure that your PC has the minimum requirements listed on the 
back of this folder. If it does, then make sure all other programs are closed 
while using HeartCode PALS Prepaid.

I am getting errors when using the program.

Contact Laerdal Technical Support at 1-800-594-9259 or email at  
us-techsupport@laerdal.com

I have finished my course, and I am unable to get my certificate.

You must have a green check mark in every box that appears on the lefthand 
side of the PALS certificate page. If this is the case and you still can’t claim 
the certificate, then contact Laerdal Technical Support at 1-800-594-9259 or 
email at us-techsupport@laerdal.com

Troubleshooting Minimum requirements
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OS: Windows XP SP3+, Windows Vista SP1+, Windows 7

CPU: Pentium 4 or equivalent

RAM: 512 MB

HD: 500MB free 

Monitor capable of showing 16bit color in 1024*768 resolution

Internet Explorer 6.0+

Adobe Flash player 9.0 or higher (installed automatically)

Internet Access

Troubleshooting Minimum requirements
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Laerdal Medical Corporation 
167 Myers Corners Road 

Wappingers Falls, New York 12590 
Phone: (800) 594-9259 

Fax: (800) 227-1143 
customerservice@laerdal.com 

www.laerdal.com

7272 Greenville Avenue
Dallas, Texas 75231-4596
americanheart.org
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